Parts Return Authorization Form

Dealer Name: Return Authorization Number:

Fax Number:
Signature:

Instructions:
1. Complete RA Form, fax the form to 1-701-446-0108 for approval.
1a.The parts Department will process the Return and provide
the Return Authorization Number (4000XXXX) via fax.
2. Keep a copy of the Return along with the tracking number of the return package(s).
3. The Return Authorization Number must be written on the shipping carton being returned.
4. Dealer must place a copy of the Return faxed by GEM in the box with the returned parts.
5. Ship the parts to be returned in a pre-paid package within 10 days to:
Chrysler Group Global Electric Motorcars LLC
1301 39th St NW STE 2
Fargo, ND 58102

Return Code:

Date of return: Credit will only be issued if part(s) are in saleable condition.
A. Ordered in error by dealer A restock fee may be charged, see timeframe for returns.
B. Customer cancelled a. 20% after 30 days.

C. Dealer overstock b. 40% after 60 days.

D. Defective part c. Returns after 90 days will not be accepted.

E. Quantity discrepancy

F. Shipped in error/dealer did not order Returns due to shipping damage will not be accepted.

G. Other, please explain: Dealer must file claim with carrier for shipping damage.

All window parts are non-returnable and will not be credited

Provide sales order number for each part being returned.

Need assistance or have questions? Please call 1-877-447-0102.

Qty. Part Number Description Return Code |[Sales Order # |Re-stock Fee %




